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Application Access

Chapter 1 Application Access

Before You Bégin

®
[ 4

[ ]

PIMS can be accessed from your web browser and resides at the
following link:

Training URL - https://pimsg.services.ncdot.gov/Permits

Production URL - https://pims.services.ncdot.gov/Permits

Once you have accessed this link, if you are logged on to the NCDOT
network, you will be logged in automatically. To verify this, your name
will appear in the header bar.

Hello, Ann P Johnson!

Quick Menu | w

Navigation

Header Bar In the header bar, there are 2 main navigation buttons

Home #

Quick Menu

b

- The Home button

- The Quick Menu drop-down

The Home button will return you to the home page, no matter where you

are in the application.

The Quick Menu drop-down contains a list of all pages that you are
allowed to visit.

F7NOTE: Access to certain pages is determined by your user level.

Continued on Following Page
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Navigation

(Continued)

Every user will be able to navigate to the things they need by clicking the
links provided,;

Quick Menu = e A list of active permit applications
Permits assigned to your user id
Customers e The Customers list
Permit Agents e The Permit Agents list
1-2 NC Department of Transportation
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Chapter 2 Permits

Application Permit Search

Simple Search On the Permit List page, there is a search box that will allow you to
filter the search for applications and permits.

;':FT Permit £ ﬁ Advanced Search @, Reset Search ")

Search Box Advanced Search Button Reset Search Button
Step Action Result
1 Type the full app or permit number in N/A
the SEARCH box.
2 Click the MAGNIFYING GLASS The results will be
button. filtered by the
information you
supplied.

F—7NOTE: Click the REseT SEARCH button to clear search criteria
and begin a new search.

Just beneath the Search buttons, the search criteria will appear. This is
where you can see which criteria have been selected for your search.

Search criteria

[EZ5) working, Engineering, Bridge, Approved single, Annual, Superload

Above are the default search criteria.

Continued on Following Page
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Application Permit Search

(Continued)

Advanced Search If you would like more options to search by, use the Advanced Search.

Step Action Result

1 Click the ADVANCED SEARCH button. The
Application/Permit
Search page will

appear.
Application/Permit Search *

Find multiple permits Find a permit
Status ) Permittee Pemittee Name / # Application Application #

Working Name | # #

Engineering Power Unit Permit# | pemmit &

Bridge License | |icense

Mobile Mobile #
Engineering and Bridge State | select siate - Serial #

No Return for Update

Dates
Approved

Start Date 01/22/2021

Mo Issued

End Date 02/21/2021

No Canceled
No Denied
No Voided
No Deleted

No Expired

Type

Single

[ | Annual

Superload

(Application/Permit Search Page)

[}

The STATUS and TYPE sections are Yes/No toggles.

Continued on Following Page
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Application Permit Search

(Continued)

Find Multiple Permits

Status

=
&
—

Working

=
&
—

Engineering

=
E
—

Bridge

=
8
—

Engineering and Bridge

No Return for Update

<
4]

| Approved
Mo | Issued
No Canceled
Mo | Denied
No Voided
No Deleted

Mo | Expired

The system has default statuses set for the
Advanced Search that are editable.

®

Continued on Following Page
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Application Permit Search

(Continued)

Working Applications that have been assigned to a Permit Unit user and are
being processed.

Engineering Applications that are pending the approval of either Pavement or
Division/District engineering.

Bridge Applications that are pending the approval of Structures
Management.

Engineering and Applications that are pending the approval of either Structures
Bridge Management, Pavement or Division/District engineering.

Return for Update Online applications that have been returned to the customer or permit
agent for additional information. The applications reappear in the
customer's queue with notes advising the customer/permit agent the
additional information that is required.

Approved Superload applications that have passed all criteria and are ready for
issuance.
Issued Permits issued, meaning that a permit document has been created, has

been transmitted to the customer or permit agent and is available for
download from PIMS.

Unassigned Applications submitted by a customer or permit agent that have not
yet been assigned to a Permit Unit user. (search capability is
assigned by user role)

Canceled Applications that have been canceled by the customer, permit agent
or Permit Unit user. The customer or permit agent can only cancel
applications that are still in Unassigned status.

Denied Applications that have been denied for cause.

Voided Permits that have been voided. In most cases, this will require some
type of refund to the customer or permit agent.

Continued on Following Page
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Application Permit Search

(Continued)

Deleted Applications marked as deleted are not removed from the database.
This functionality is granted by user role and will be used only in the
case where a permit application should not have been created.
Applications that have been denied, voided, or canceled are not
candidates for deletion. Actual removal from the database will be
performed by IT after further review.

Expired Approved superload applications that have changed to Expired status
after being in Approved status for greater than 90 days.

Type This section allows you to specify the type of permit

K&l singee which includes single trip, annual or superload.

m] Annual
m] Superload

Permittee

Name [ #
Power Uit

License
State Select state. v
Dates

Start Date 012212021

End Date 02/21/2021

(Permit Information Section)

Permittee Name/#  Customer Name/# or Permittee Name/# for applications or permits
being searched.

License Power Unit license for applications or permits being searched.

Continued on Following Page
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Application Permit Search

(Continued)

State The registration state of the power unit license being searched.

Start Date Start date for the range of validation dates being searched for the
application or permit. (default set to current date)

End Date End date for the range of validation dates being searched for the

application or permit. (default set 30 days from start date)

Find Single Permit

Find single permit

Application #
Permit #
Maobile Serial #

Application # Number of the specific application being searched.
Permit # Number of the specific permit being searched.
Mobile Serial # Number of the serial # for the specific mobile home being searched.

Cancel Button

At the bottom of the page are the following buttons.

Cancels search and closes search screen.

Search Button

Initiates the search based on the filters selected on the ADVANCED
SEARCH screen.

2-6
February 3, 2021
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Permits

News & Updates

News & Updates provides a list of active informational messages.

Depending on your level of authority, you will be able to create and edit
these messages.

News & Updates Button

News & Updates [E3 Get Next =p

Step

Action

Result

1

Click the NEws & UPDATES button.

The External News
page will appear.

News & Updates

! Welcome!

*! Flood
Bridge outill

Edit

Close

(External News Page)

r7NOTE: For most users, this window is for informational purposes

only.

Continued on Following Page
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News & Updates

(Continued)

£7NOTE: The EbiT button will only be visible to those users who
have the authority to edit these messages.

2 Click the EDIT button. The User Messages
page will appear.

News & Updates Create New [

T Holiday Travel Restrictions Travel is restricted during the period of 12/01/20... 11/15/2018 12/31/2018 Edit View Delete
10 Flooding in Eastern NC Due to Hurricane Florence, -85 (Goldsboro to the ... 9/21/2018 10/31/2018 Edit View Delete
9 Permits by Internet and permit agent onlyl =~ The Cversize Overweight Permit Unit telephone and .. 9/21/2018 10M7/2018 Edit View  Delete
1 IMessage of the Day ‘Good morning!i! 11252018 8112018 Edit Vigw Delete
Y Good Morninghit! this message is expired and should not display ...... 7272017 8/212019 Edit View Delete
6 Latest Updates You will now be able to enter customer information... 712612017 41312018 Edit View Delete
4 Future MSG! this message will activate on the 24th 7124712017 9/3012017 Edit View Delete
2 Flood Warning 1-95 between mile markers 14 and 18 is flooded. Ch... THR2017 9/30/2017 Edit View Delete
& Map Routing Service Retrieving Service Availability. 112017 1M1/2018 Edit View Delete
(]

(User Messages Page)

The following buttons will appear on the right-hand side of each record.

Edit View Delete

Continued on Following Page
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News & Updates

(Continued)

Creating A New 1 Click the CREATE NEw button next to The Create User
Message the NEws & UPDATES button Message page will
appear.

Create User Message

* Title | |

* Text

% Start Date 11/20/2018 =]
% End Date 11/20/2018 e
Backto List

(Create User Message Page)

The following fields are required:

Title Title of the message.

Text Text to be displayed for the message.
F7NOTE: This field can accept simple HTML formatting.

Start Date The first date the message will appear (select date from the popup
calendar).

End Date The last date the message will appear (select date from the popup
calendar).

2 Click the SAVE button to save the new The message will be
message. saved, and you’ll
return to the list.

Continued on Following Page
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News & Updates

(Continued)

Editing A From the list of user messages:

Message

News & Updates

o N R N R
7 Haliday Travel Restrictions Travel is restricted during the period of 12/01/20... 11/15/2018 12/31/2018 Edit View Delete
10 Flooding in Eastern NC Due to Hurricane Florence, -85 (Goldsboro to the 9/21/2018 10/31/2018 Edit | View Delete
9 Permits by Internet and permit agent only! |~ The Cversize Overweight Permit Unit telephone and ... 9/21/2018 1017/2018 Edit View | Delete
1 Message of the Day ‘Good morning!iit! 7125/2018 912018 Edit | View | Delete
2 Good Morningil! this message is expired and should not display ... 72712017 8/2/2019 Edit View  Delete
Li] Latest Updates. You will now be able to enter customer information... 712612017 41372018 Edit | View | Delete
4 Future MSG! this message will activate on the 24th 712412017 9/30/2017 Edit View Delete
2 Flood Warning 1-95 between mile markers 14 and 18 is flooded. Ch.__ THR2017 9302017 Edit | view | Delete
8 Wap Routing Service Retrieving Service Availability... 1112017 1/1/2018 Edit View | Delete

ks
(User Messages Page)
1 Click the EDIT button to the right of the | The User Message
message you wish to edit. page will appear in
Edit mode.
Continued on Following Page
2-10 NC Department of Transportation
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News & Updates
(Continued)
User Message
Number 7
* Title Holiday Travel Restrictions
* Text Travel is restricted during the period of 12/01/2018 to 12/31/2018
g
% Start Date  11/15/2013 =
% End Date 1213172018 =
i
(User Message Page)
You will be able to edit the information in the following fields:
Title Title of the message.
Text Text to be displayed for the message.
F7NOTE: This field can accept simple HTML formatting.
Start Date The first date the message will appear (select date from the popup
calendar).
End Date The last date the message will appear (select date from the popup
calendar).

2 Click the SAVE button to save your The message will be
changes. saved and you’ll

return to the list.

3 To view your edits, click the ViEw The User Message
button to the right of the message in the | page will appear in
list. View mode.

Continued on Following Page
NC Department of Transportation 2-11
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News & Updates

(Continued)

Number 2

Title  Flood Waming

Text  1-95 between mile markers 14 and 18 is flooded. Choose an alternate route. Click <a href="http://tims.ncdot.gow/tims/” target="_BLANK">here</a=
- to navigate to the NCDOT Traveler Information Management System fo get more details.

Start Date  7/1/2017 12:00:00 AM

End Date  9/30/2017 12:00:00 AM

Back fo List

(User Message Page)

4 Click the BAck To LIST button to return to the list.

If you need to make additional updates, click the EDIT button.

Continued on Following Page
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News & Updates

(Continued)

Deleting A

Message

T

10

Title

Holiday Travel Restrictions

Flooding in Eastern NC

Permits by Internet and permit agent only!

IMessage of the Day

Good Morningi!

Latest Updates

Future MSG!

Flood Warning

Map Routing Service

From the list of user messages:

R N R R

Travel is restricted during the period of 12/01/20... 11/15/2018 1213112018 Edit View Delete
Due fo Hurricane Florence, -85 (Goldsboro to the ... 9/21/2018 10/31/2018 Edit | View Delete
The Cversize Overweight Permit Unit telephone and . 9/21/2018 10M7/2018 Edit Wiew Delete
‘Good maorning!ii TI25/2018 9112018 Edit | View | Delete
this message is expired and should not display ..... 712712017 822019 Edit View  Delete
You will now be able to enter customer information... 712612017 41312018 Edit | Wiew Delete
this message will activate on the 24th 712472017 9/3012017 Edit View Delete
1-95 between mile markers 14 and 13 is flooded. Ch... THRO1T 9/30/2017 Edit | View | Delete
Retrieving Service Availability. 112017 1M1/2018 Edit Wiew Delete

(User Messages Page)

®

d

Click the DELETE button to the right of
the message you wish to delete.

The Delete page will
appear.

Continued on Following Page
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News & Updates

(Continued)

Delete Message

Are you sure you want to delete this record?
> This deletion cannot be undone!

3

Number

Title

Text

Start Date

End Date

Good Morning!!!!

this message is expired and should not display ... but it's been re-activated <strong=Hello</strong>

7/27/2017 12:00:00 AM

8/2/2019 12:00:00 AM

Back fo List

(Delete Page)

Click the DELETE button to delete the
message.

The message will be
deleted, and you’ll
return to the list.

2-14
February 3, 2021
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Creating a New Permit Application

The Create New button (on the Home page) allows you to create a new
permit application

Create New Button

Mews & Updates [E3 Create New ‘ Get Next =

Step Action Result

1 Click the CREATE NEW button. The Create Permit
Application page
will appear.

Create Permit Application

% Permit Type ‘ Please select v ‘
% Application Received By Please select v
% Start Date =]

End Date

v § oo

(Create Permit Application Page)

Continued on Following Page
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Creating a New Permit Application

(Continued)

The following fields are required:

Permit Type Select the type of permit (single trip, annual or superload) from the
dropdown. After the application is saved the permit type cannot be
changed.

Application Select the method that the application was received — phone, fax,

Received By mail or walk-in from the dropdown.

Customer

Click the E MAGNIFYING GLASS button to search by the customer
name or customer #. (The Customer is the entity ordering the permit
from NCDOT, which may be the Permittee or a Permit Agent.)

F7NOTE: Click the CREATE NEw button to create a new customer
record. Customer records for a Permit Agent account must be
created in the Desktop application by Accounting.
Instructions for this can be found in Creating a New
Customer Record on page 3-3.

Customer Search *

% Customer Name | # m Create New [J§

Note: Permits may be issued only to customers in good standing. Customers who are closed or
suspended cannot be selected.

Cancel

(Customer Search Page)

Start Date The begin date of the permit (select date from the popup calendar).

F7NOTE: Once you have selected the START DATE, the END DATE will
default automatically.

End Date The end date of the permit (This field cannot be edited).

2 Click the SAVE button to save the new Permit Application.

2-16 NC Department of Transportation
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Editing a Permit Application

From the Home Page (Permits List)

Permit List

Ppp #/ Perr n Advanced Search @ Resel Search "D News & Updates Create New [l | GetNext <

Search criteria Total resuits: 76

[E55) Working, Engineering, Approved  [ET2) Single, Annual, Superioad ‘
Application # | Customer # / Name / Permittee Name Permit# | Permit Type = Status Entered Updated Created By Locked By |
3501457 449/ Bobby Winn Thomas Sr Annual Working ~ 3/19/2020 9:09:30 AM 5/11/2020 1:44.00 PM tcdenning@ncdot gov Edit View | History

Permittee: Bobby Winn Thomas St |

3501505 4 Yarbrough Transfer Company Annual Working ~ 3/31/2020 15049 PM  6/4/2020 1021:57AM  tcdenning@ncdot gov Edit  View | History
Permittee: Yarbrough Transfer Company

3501532 4/ Yarbrough Transfer Company Supericad Working ~ 4/8/2020 10:57:59 AM 4/8/2020 1:13:05 PM tedenning@ncdot gov Edit View | History |
Permittee: Yarbrough Transfer Company

|
3501533 4 Yarbrough Transfer Company Single Working ~ 4/8/2020 11°0310AM 52612020 114629AM  tcdenning@ncdot gov Edt  View | History ‘
Permittee’ Yarbrough Transfer Company

3501536 1871/ ON TIME PERMITS LLC Single Working ~ 4/8/2020 12:2828 PM  4/13/20202113.01 PM  tcdenning@ncdot gov Edit View | History
Permittee: Kenneth West Inc

Permittee: Yarbrough Transfer Company

3501543 41 Yarbrough Transfer Company Single Working  4/8/2020 14538 PM 412212020 10:21:03AM  tcdenning@ncdot gov Edt | View | History ‘

(Permits List Page)

F7NOTE: The availability of any of the following buttons or combinations
thereof depends solely upon the status of the permit.
The following buttons will appear on the right-hand side of each record.
Edit View | History
If the permit has been issued, one or both of the following buttons may
also appear.
Qpen for Revision | Mew from Old
If the permit has been canceled, denied or deleted the following button
may also appear, which returns the application to Working status.
Re-Open
Continued on Following Page
NC Department of Transportation 2-17
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Editing a Permit Application

(Continued)

Step Action Result
1 Click the EDIT button on the record The Edit Application
you wish to edit. page will appear.

There are 8 tabs on the Edit Application Page:
e Permit & Requestor

Vehicle

Loads

Route

Restrictions

Fees

Notes & Tracking

Cancel/Deny/Delete

Continued on Following Page
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Permits

Editing a Permit Application

(Continued)

Permit & Requestor Tab

The PERMIT & REQUESTOR tab is the first tab you will see on the Edit Application page. It
will allow you to view & edit information related to the permit and the permit requestor.

Edit Application # 3501505
Permit information Permittee
Application # 3501505 * Permitioe ¢/ Name
Customer #/ Name 24 - Yarbrough Tramster & Permittee
Cemnpany
* Application  Frone v * Addross 1
Received By
Address 2
Permit Type Annual
* City
Aply for Good On 1]
All Roads Permat? * State
W SurtDate 06252020 &4 & 29 Code
End Date 06242021
Requestor Information
Permit ¥
* Requestor Name
Date issued
* Phone #
Phone Ext
Application Status
Emaill Address
Permit Status
Bridge Status
Permit Delivery
* Permit Deliver By
Engineering Status
% Doliver To Emall
Date Entered 33172020 15049
PM
Date Updated 6r1V2020 52437
PM
Assigned To. 1c0anrengEocced gov
tsooo Pormit [l Retum for Upeato
& Ngicales a required fieid. Any DUTON that $aves ine form Inggers vandaron

Ywrteough Transter Company

1500 Doune Syeet

I IHAHAONN

Vinston Salem

cusiomerEcusiomer con
Emad v
peimary Gvoki ¢

Bock o List Save Appcation

(Edit Application Page (Permit & Requestor Tab))

Continued on Following Page

NC Department of Transportation
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Editing a Permit Application

(Continued)

The following is a list of all fields and buttons and their purpose:

Application # The application # is assigned by the system and locked.

Customer #/Name  The account name and number of the customer requesting the
permit. This field is populated and locked from the Create New
Application page or from the New from Old reference permit.

Application Populated from the Create New Application page or from the New

Received By from Old reference permit; however, this is an editable field.

Permit Type Populated from the Create New Application page or from the New
from Old reference permit. This is NOT an editable field.

Start Date Populated from the Create New Application page or can be
selected from the calendar popup.

End Date Automatically populated by the system based on the permit type
validation and any exemptions.

Permit # Assigned by the system when the permit is issued.

Date Issued Assigned by the system when the permit is issued.

Permit Status

Set by the system according to the application or permit status.

Send to Bridge
button

Changes the status and automatically sends the application to the
Bridge Unit for review.

Send to Engineer
button

Changes the status of the application; however, contacting the field
engineer is a manual process.

Date Entered

Set by the system with a timestamp of when the application was
originally created.

Date Updated

Set by the system with a timestamp of when the application was last
updated.

Assigned To

Populated with the user id of the person that originally created the
application or opened the application with Get Next.

Continued on Following Page
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Editing a Permit Application

(Continued)

Permitee #/ Name

Populated from the Create New Application screen or from the
New from Old reference permit. This field is editable when the
Customer is a Permit Agent as a Permit Agent would never be the
Permittee.

Permittee, Address
1, Address 2, City,
State and Zip Code

Populated with the customer record information or with information
from the STARS database.

Override STARS
Owner button

Only shown for NC registered vehicles - allows for changes to the
Permittee, Address 1, Address 2, City, State and Zip Code
populated from STARS.

Requestor Name,
Phone #, Phone Ext
and Email Address

Used to capture information for the person requesting the permit.

Permit Deliver By

Specifies the delivery method of the permit. The options of fax and
email will require additional information.

Continued on Following Page
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(Continued)

Vehicle Tab

The VEHICLE tab contains power unit and STARS information.

The Power Unit Information fields must be entered for out-of-state vehicles or North
Carolina vehicles not found in the STARS database. For these vehicles, the STARS
Information section will display a standard message.

The Power Unit VIN (last 5 digits) and the Power Unit Reg Weight will automatically be
populated for vehicles in the STARS database. Also, the STARS Information section will
display any existing stops for the power unit.

Edit Application # 3501505

@ Permit & Roquestor () Vehicie

Power Unit information STARS Information

oo
Power Unit License 2290 Tax Stop. L0 )

# Power Unit State NG - Noan Carcéna (USA) v Coanty Tax stop [0
st
& Power Unit VIN (hsst 06225 Vehicle Stolen Stop [
5 qugits) P
Expired Registration |1
% Power Unit Typo Truck-Tractot v Stop
Power Unit Reg 80000 Insurance Stop g l_g
Weight ]
Correspondence Stop 1)
- o o=
Ovomde STARS Vhice Emission Stop {8
Ready to Issue? m
"ot TSGR Save ovkction |
% ingicates 3 required Nkt Any DUlon 13t Saves the fonm triggers valiaanon

(Edit Application Page (Vehicle Tab))

Override STARS Allows override of the Power Unit VIN and Power Unit Reg Weight
Vehicle button populated from STARS for a NC registered vehicle, otherwise the
button is not displayed.

Override STARS Allows override of any stops on the NC registered Power Unit,
button otherwise the button is not displayed.

L 4  d

Continued on Following Page
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When entering the Power Unit License, Power Unit State, Power Unit VIN, Power Unit
Type = Self-Propelled and the vehicle exists in the customer’s Vehicle file, the vehicle will
be displayed in a list. By clicking the Copy button, the information will be populated in the
appropriate fields on the Loads tab

Axle
Customer Name/# Nickname License State GVW Axles Spacing
Z777 Trucking Company / MM1111 NE 70000 3 20ft Qin, Copy
#99014 Sft Oin

STARS Information

State Titling And Registration System (STARS) information is not available for this Power Unit
Vehicle.

2290 Tax Stop

County Tax Stop

Vehicle Stolen Stop
Expired Registration Stop
Insurance Stop

Correspondence Stop

Emission Stop

Ready to Issue?
Stops have not been cleared

Please contact the NCDOT Oversize/Overweight Permit Unit at 1-888-221-8166 or 919-
814-3700 to get assistance with clearing this NC vehicle through the proper agency.

Continued on Following Page
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Loads Tab

The LoADs tab contains load, details and dimensions, weights, and escort information.

3

Edit Application # 3501505

#* Load Description Pitase select v n
Additional Description
# Conveyance  Hauled v

Detalls and Dimensions

Weights

is Lood Single Piece?

(=] © |

* Ovorall Wiadth  Feet inches
12

% Overall Length  Feet inches
105 0

& Overall Height  Feet Inches
14 P

® Troler Length  Feet Inches
53

Overbang Front  Feet Inches
0 0

Overhang Rear  Feet inches
0 +]

Extreme Axle  Feel nchos
75 0

Esconts
* 5 Esconts Paase s v

Trideen Weight (Ibs)

Four or More Weight

Gross Vehiche Weight No

Legal?

Axia Weight Legal?

% Gross Vehicle 50000
Weight (ibs)

* # of Axles
Stooring Welght (Ibs) 20000
Single Weight (ibs) 25090

Yaodem Weight (Ibs) 50000

(Ibs)

Axie Spacing
s

Axie Weight

s

oo

* Legal s defined 3s compliant witn Noah Carolina General
Statue §20-118 - Weight of vehicles and 1oad

% indicates a required fieid Any button that saves the form Inggers vaidaton

(Edit Application Page (Loads Tab))

Continued on Following Page

2-24
February 3, 2021

NC Department of Transportation
PIMS



PIMS User Guide

Permits

Editing a Permit Application

(Continued)

When the Power Unit type = MH Toter, additional fields for Mobile Serial #, Authority
Type and Authority # will be displayed.

% Load Description | Mobile/Modular Unit v

Additional Description

% Conveyance Towed v
Mobile Serial #
% Authority Type Please select v
Authority #

Load The selections available are set based on the permit type and power unit
Description selected.

Additional Load Required for all load description types with an asterisk (*).

Description

Conveyance Defaults based on the Load Description; however, can be edited.

Is Load Single If No, the load arrangement is required, and all weights are set to Legal.
Piece?

Overall Width The field is limited to minimum and maximum values.

Overall Length

The field is limited to minimum and maximum values.

Overall Height

The field is limited to minimum and maximum values.

Trailer Length

Required if the power unit is a truck-tractor. The field is limited to
minimum and maximum values.

Overhang Front

The field is limited to minimum and maximum values.

Overhang Rear

The field is limited to minimum and maximum values.

Extreme Axle

®

Measurement from center of the first axle to center of the rear axle.
Required if the GVW is greater than 80,000 Ibs. The field is limited to
minimum and maximum values.

 J

Continued on Following Page
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(Continued)

Escort Escort requirements for permit.

Gross Vehicle When flag is set to Yes, the Gross Vehicle Weight field is populated
Weight Legal?  with the Power Unit Registered Weight for bridge analysis purposes.

Axle Weight When flag is set to Yes, the Gross Vehicle Weight and Axle Weight

Legal? fields are automatically set to Legal.

Gross Vehicle Evaluation rules are checked to ensure the # of axles and Extreme Axle

Weight (lbs) meet permit policy for the GVW entered.

# of Axles Total # of axles for vehicle configuration.

Steering Weight Unless the Legal flag is set to Yes, the steering axle weight defaults to

(Ibs) 20,000.

Single Weight Unless the Legal flag is set to Yes, the single axle weight defaults to

(Ibs) 25,000.

Tandem Weight  Unless the Legal flag is set to Yes, the tandem axle weight defaults to

(Ibs) 50,000.

Tridem Weight  Unless the Legal flag is set to Yes, the tridem axle weight defaults to

(Ibs) 60,000.

Four or More Unless the Legal flag is set to Yes, the four or more-axle weight

Weight (Ibs) defaults to 68,000.

i Continued on Following P;ge
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(Continued)

Axle Spacing The spacing between axles of the configuration. The axle spacing total
must be equal to the Extreme Axle field.

Click the button to edit these values.

Axle Spacing =

Feet Inches
1to2
2t03
3to4d
4t05
5t06
6to7
Totals

Cancel Clear Update
(Axle Spacing Popup)
Continued on Following Page
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(Continued)

Axle Weight The axle weight per axle of the configuration. The axle weight total
must be equal to the Gross Vehicle Weight (Ibs) field.

Click the button to edit these values.

Axle Weight

Pounds

Total 0

Cancel Clear Update

(Axle Weight Popup)

F~7NOTE: The dimensions, overhang, GVW, # of axles, axle weights and axle
spacings will automatically be populated if copied from the Vehicle
File list on the Vehicle tab..

® ®
®

Continued on Following Page
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Route Tab

The RouTE tab contains the begin location, end location and length of the route.

Edit Application # 3501683

| Route # Begin Location End Location Route Length Last Updated Comments
|

* indicates a required field. Any button that saves the form triggers validation.

(Edit Application Page (Route Tab))

New Route button Allows you to create a new route of travel for the application.

F7NOTE: This button will only be visible if no routes exist for the
current application.

Edit Application # 3501672 @ Permit & Requestor
Route | Begin Location End Location Route Last Updated
# Length
1 12772-15498 NC-53, Kelly, North Carolina, = 12476-12518 NC-87, Council, North Carolina,  9.64 mi 05/14/2020 09:29 AM Eatrowom | Deleto Route
28448 28434 tcdenning@ncdot gov
Return for Update Back fo List Save Application

% indicates a required field. Any butfon that saves the form triggers validation.

(Edit Application Page (Route Tab))

Edit Route button Allows you to edit an existing route.

Delete Route button  Allows you to delete an existing route

F7NOTE: If you click the Begin or End location, a map of the route will appear.

Continued on Following Page
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(Continued)

The Map

The map is where the route for the permit application is entered. The map consists of two
panels. The left panel contains route details, and the right panel displays the map.

Permit Information Management System Click this arrow to

& NCDOT Oversize Overweight Permits hide/show the left panel.

) 0 o 0
* Blacksburg”, Roanoke
. Basemap y : Measurement

ngspm Busfol

Application #: 3501627

Putzmeister Inc

.

Route ALL ~

I

ADD

CLOSE
Auto solve

[J Return to start

GET DIRECTIONS eIRFNN

outh
Carolin /
S~ st (>}
[ — }
0 30 60mi

(Map))

The left panel on the map is collapsible. The Application number for the permit and the
customer name are displayed at the top. Below this information, are three tabs: Directions,
Restrictions & Features, and the map Legend.

®

o

Continued on Following Page
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Directions Tab

The Directions tab contains details about the route.

Application #: 3501627 Application #, link to permit

Putzmedster Inc ] edit
[« )=
Route ALL

o Mile 0 1-95 5, Virginia State Line
H 9 Mile 38 667992 I-9575, South Caroi( )¢ "
R ADD

CLOSE
8 Auto solve

Route Options
[J Return to start

Get directions, clear directions,
save

GET DIRECTIONS

02:40

hr  min

181.36 miles

Route duration and length

Z00M TO ROUTE | EDIT ROUTE START/END Zoom to route, additional

directions

1. Start at the Morth Carolina state
9 line, at Mile 0 1-95 5, Virginia State

Line
3207 PH GMT #0000 A
f 2. Gosouthweston 1955 (Pass by Turn by turn directions for the
Virginia State Line) £l route. Length noted for each
181,35 mi - 2 e 40 min EtE‘P

3. Finish at Mile 38.667992 1-95 S,
9 South Carolina State Line on the left

181.36 mi « 2 hr 40 min

547 P GUT 0000
Comments

Enter comments here

Additional comments for the
route.

(Directions Tab)

Continued on Following Page
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(Continued)

Stops Data Source

ALL ~

JAll
"'NC Locator Service
|State Boundary Points

(Stops Data Source)

The STopPs DATA SouRrcE drop-down allows you to select the source providing the data used
when searching for Stop locations.

e The NC Locator Service searches all locations within a bounding box containing
all of NC.

e State Boundary Points searches for routes which intersect the state boundary of
NC.
e All is the default selection which utilizes both search engines.

Stops

Stops are the locations the truck should travel from and to. They can be added by clicking
the Abp STops button, then clicking once on the map in the location of the stop.

Add Stops button

v Mile 0 1-95 S, Virginia State Line Stops can also be added by typing in

1l the address or route.
Mile 35.667992 |-95 5, South Carclina £

1 ADD
\ Click the Apbp button to add waypoints

(Stops) along the route or a stop at the end of
the route.

The AbD STops button is a toggle. Once it is clicked, you will be able to add stops or
waypoints to the map. A stop or waypoint will be added each time you click on the map.
Click it again to turn it off.

The stops displayed on the map are interactive. Click a stop to display details or drag the
stop to a new location to recalculate the route. Once the route has been calculated, an
automated engineering analysis is performed to check for weight restrictions.

Continued on Following Page
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Waypoints

When more than two stops have been added, the stops between the first and last stop are
called waypoints. Up to 18 waypoints can be added.

When a route has waypoints, a message is displayed
There is 1 waypeint on this route underneath the start/end stops. Clicking the View

button will display a popup which lists the stops and
(Waypoint Message) / all waypoints.

View button

Click the DELETE button to remove any waypoint.
The route will automatically recalculate.

Delete button

Stop Description
There is 1 waypoint on this route: P P

1. @ US-501, Virginia State Line & /

2. US-1 5, Hoffman, North Carolina, 28347 Delete
3. @ U5-1, South Carolina State Line

Clicking on the stop description

will zoom and center the stop or

waypoint on the map Close

(Waypoints Popup)

An alternative method for deleting a waypoint is available when the Add Stops button is
enabled. Hover the mouse over the waypoint on the map to receive instructions. The
waypoint will be visible as a large circle. Simply click the waypoint to remove.

v i ‘ St T ! S

' 1 F )
l(e _______ };-‘_/l,u ibeea &n s = ]
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Barriers

If needed, you can create a barrier on the map. These barriers provide a way to draw an
imaginary line that prevents a truck from taking a particular route.
Like the ADD SToPs button, the BARRIERS button is also a toggle.

0

k!
a
L
1 Barners

(Barriers Button)

Press down to
start and let go
to fimish. Click
to delete.

Continued on Following Page
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Options Button and Options

Clicking the OPTIONS button will show the options which are available for the route. To
hide options, click the CLOSE button.

CLOSE
- ADD
= Auto solve
OF THONS [ Return to start
(Options Button)
(Options Button)
Auto solve When checked, Auto solve will automatically start calculating

directions when a stop is added and there are at least two stops.

Return to start  When checked, a return route of travel will be generated.

First Leg Return Leg

When Return to Start is selected, a second tab is displayed for the trip’s return leg.

CLEAR & H

(Button Bar)

GET DIRECTIONS button  Calculates the route for the stops which have been provided.

CLEAR button Click once to clear the graphics drawn on the map.
Click another time (not double-clicking) will clear the stops.
(Clearing the stops is useful if you need to start over.)

PRINT BUTTON Prints the step-by-step directions, and if possible, a map of the
route.
SAVE BUTTON Saves the route, including the stops, waypoints, barriers,

restrictions and features (bridge #s on route, bridge #s crossing
route, signs, railroad crossing #s) and comments. When the route
is saved without any issues, a confirmation is displayed.

Py
®

®

Continued on Following Page
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(Continued)

Clicking CLoSE MAP & RETURN TO PERMIT Will close the map tab. Clicking OK will save

the route and leave the map tab open.
Close Map & Return to Permit m

®
L 4

[}

Edit Route Start / End Popup
If additional clarification is needed on how to proceed to the route start or end location,
click the EDIT ROUTE START/END button.

02:40

hr  min

The following popup will appear.

Additional Directions X

Please enter text below for routes that require additional directions to arrive at the Start
Location or Destination.

181.36 miles

Directions to the Start Location

Directions from the End
Location to the Destination

ﬂ Cancel

(Additional Directions Popup)

This might be used when routes start or end on a route not maintained by the State of NC.

F7NOTE: To save the text entered in the Additional Directions popup, click the OK button on the
popup. The SAVE button (underneath the Stops and next to the PRiNT button) must be
clicked to SAVE the information to the route.

Continued on Following Page
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Icons

There will be a few icons in the text of the directions. You will be able to hover over an
icon to reveal more information.

BRIEFCASE icon Directional step utilizes a Business Route.

6. Bear right on 1-40 BUSE &

.36 mi Uilizes Business
Route

(Briefcase Icon)

CITY BUILDING icon Directional step travels through City Limits.

itinue on Us-52 5

Enters City Limits, Entering
Municipal Limits Of Pilot
Mountain, Entering Municipal

Limits Of King, Entering
Municipal Limits OF
Tobaccoville, Ente._.

(City Building Icon)

Comments

General comments can be added in the text area underneath the step-by-step directions.
Dragging the gripper in the bottom right corner allows the text area to shrink/grow.

Comments

(Comments)

Continued on Following Page
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(Continued)

Route Changes

When loading the map which has previously been saved with a route, it is possible that the
calculated best route of travel could have changed.

When this happens, a warning message is displayed at the top of the left panel indicating that the
route has changed since last saved. The part of the route which has changed is drawn on the map
in black.

To clear the warning message and map graphic, click the X in the upper-right corner of the
warning message. Alternatively, clicking the GET DIRECTIONS button, will clear both.
Clicking on the black line will highlight and help identify all changes to the route.

,f; :37 3 Permit Information Management System Hello, Andy Whittaker! | Environment: DEV

%/ NCDOT Oversize Overweight Permits

© The Return Leg has changed
since last saved 1/29/2021,

3:02:19 PM
Application #: 3501614
Morlando Crane

° 1 FO | =
First Leg Retumn Leg
Return Route ALL ~

v Mile 0 1-77 N, South Carolina State Lin

@ Mile 22.946 1-77 N, Virginia State Line

AR
CLOSE

Auto solve

(ami il ol CLEAR

01:35 105.45 miles

hr min

1. Start at the North Carolina state
Q line, at Mile 0 1-77 N, South
Carolina State Line

3:20 PM GMT+0000

2. Go north on I-77 N toward RAMP S f <9
s ' PSR & o iR

(Pass by South Carolina State Line) -\\ A\ .i' \ m?*“’\w' -"“W do= -

B L [ : !‘us’ A!!l'ﬂ | Truck Weight: 80,000 lbs, Width: 12, Le:gth: 50, H:i.ghao' M

(Directions tab)

Continued on Following Page
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Restrictions and Features Tab

The Restrictions & Features tab lists features on the route. Features will be presented in a

collapsible list for the following categories:

e Unrestricted Structures On Route

e Unrestricted Structures Over Route
e Railroad Crossings

e Weight Restricted Structures

e Under-Height Restricted Structures

e

Click here -

on the plus\‘ﬂ 6 Unrestricted Structures Over Route Number Of_
t structures In

S'gn) 0 category

expand the g @ —

list of pE ilroad Crossings

structures

(Restrictions and Features Tab)

F=7NOTE: When rail crossings have imagery available, a preview thumbnail image can be
seen by hovering over one of the directional Image links (N, S, E, W). Crossings
also include a contact phone number.

Restricted Structures

Restricted structures will not typically be on a route. Height restricted structures and width
restricted structures can only be on a route when Route Override is enabled since this could
potentially be a safety concern. Weight restricted structures only occur on a route when the

search fails to find a route without them.

Please use extreme caution when routing a truck with restricted structures.

Height restricted structures | Red Lines. always visible after loading the map
%VC' 16 833"
Width restricted structures Lines | always visible after loading the map

——

¥ _—\_—_\__‘_———_
__ Undgrhe: qrog—im—

Continued on Following Page
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Weight restricted structures

Lines | only visible after the route has been analyzed

o
r
Op

Rog

When you click on a restricted structure, a warning popup will appear. This popup will

contain general and restriction details.

Undr Width Restricted Structure4(2 of )

WARNING: 80" Truck Width meets or
exceeds 68.98 Bridge Horizontal
Under-Clearance!

Object ID: 260395

Street:

Vert. Under-Clearance (ft.): 15
10"

Horiz. Under-Clearance (ft.): 68’ ‘

R

12"

Zoom to

(Warning Message)

Continued on Following Page
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Map Tools

Used to zoom in and out on the map. Also, the user

= can click Shift + mouse drag to draw a zoom
rectangle which allows you to quickly zoom in to a
specific area.

(T The map background is called the Basemap. To

change basemaps, click the BASEMAP button. There
s are 13 basemaps available. The default basemap is

T ! s the Streets basemap. The selected basemap will have

a pink border. The Imagery and Imagery Hybrid

basemaps utilize satellite imagery, which can be

helpful when investigating bridges, signs, and

Topographic Navigation National )

Geographic railroad crossings.
’~\> ’
ol 5 .
OpenStreetMap Community Navigation
Map (Dark Mode)
E-Jewspap;e“r Ma[:)j Nova Map : Colored Penc.il
Map =
e The map contains multiple layers on top of the
Route for Application # 3501683 > basemap.
Esri Basemap > The layers can be turned on and off at any time. To
turn off a layer so that it isn’t visible on the map,
> uncheck the checkbox next to the layer.
The opacity (transparency) for each layer can be
changed by clicking on the Opacity tab. The closer
to 0, the more transparent (or lighter, see-through).
- Sublayers Legend Opacity
[] State Maintained Roads
Routes Dynamic Layer > 0 50 100
Sign Layer - Under-Width Restricted >
Sign Layer - Under-Height Restricted >
Continued on Following Page
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(Continued)

Routes Dynamic Layer The Map Legend tab displays the symbology

(symbol and color) used for each type of feature in
Sublayers | Legend | Opacity the layer.

State Maintained Roads

— Interstate

— IS Route
HC Route
Secondary Route
Ramps
Rest Areas
Other 5tate Agency Route

Click the home button to return to the default map.
This will ensure that most of NC is visible in the
visible map area.

Used to search for a location.

v | Find address or place | Q. Click the down arrow to display search
sources, which are features layers except for
the Custom Geocoding Service, which is the
ArcGIS Online World geocoder limited to a
bounding box around the state of NC.

v | Find address or place Q,

Custom Geocoding Service

Bridge Structures

Pipes Kingspert’
Culverts

Sign Structures L1

ol
Railroad Crossings

State Maintained Routes -

(Search Sources Drop-Down)

Continued on Following Page
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Measurement Widget

Polygon Area Coordinates

Measurement ————f® €3 o=
—a

Measurement Result $——— Results appear here

Line Length
Measurement
Press CTRL to enable snapping.

(Measurement Widget)

The Measurement widget allows you to measure the area of a polygon, the length of a line,
or find the coordinates of a point.

Hold the CTRL key down on the keyboard to snap to a layer on the map. The cursor will
change to a large target symbol. When measuring the area of a polygon or the length of a
line, double-click to stop drawing and end measurement.

Map Settings

Click thisicon ® and the map settings dialog will appear.

The map settings modal contains options to modify how a route is calculated.
The default options are:

Calculate the fastest route by time and by route hierarchy, which means that the
routing engine will attempt to find the fastest route by time and use primary routes.

Avoid tolls with low avoidance, which means that the routing engine will attempt to
avoid tolls where possible or where a route with a similar duration of travel can be
found.

Avoid city limits with low avoidance, which means that the routing engine will
attempt to avoid city limits when possible or when a route with a similar duration of
travel can be found.

Avoid business routes with medium avoidance, which means that the routing engine
will attempt to avoid business routes when possible.

Override Route — for NCDOT OSOW Unit only.

Continued on Following Page
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(Continued)

2 PIMS: Map Settings X

Routing Options

@ Fastest Route Use Hierarchy
() Shortest Distance

Tolls

(O Restrict Tolls
@ Avoid Tolls (Low Avoidance)

City Limits

@ Avoid City Limits (Low Avoidance)
() Avoid City Limits

() Avoid City Limits (High Avoidance)

Business Routes

() Restrict Business Routes
() Avoid Business Routes (Low Avoidance)
® Avoid Business Routes

() Avoid Business Routes (High Avoidance)

%
[ Override F‘.outeo‘,eQ

ALERT: Overriding a route disables all restrictions, including clearance and
weight restrictions!

m Cancel

(Map Settings)

F~NOTE: These are the default settings, which can be changed.

Continued on Following Page
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Route Override

NCDOT OSOW users can override routes. This means that all restrictions will be disabled
for routing, including clearance and weight restrictions. All restrictions entered in the PIMS
Restrictions Manager will also be ignored. In addition, any barriers drawn on the map will
be removed prior to routing.

To enable route override, check the checkbox in the Map Settings dialog. Upon clicking
OK, a comment must be entered which justifies the reason for the route override. Once a
comment has been entered, the route immediately recalculates.

A comment is required to override route restrictions.

Comment

)

e

Once a comment has been entered and submitted, Route Override will be enabled. Once
enabled, there are visual cues that serve as reminders that routing will not use any
restrictions.

o
o

The Directions tab has the word OVERRIDE overlaid on the pin image.

[}

@

There is a message in the bottom right corner of the map indicating that Route Override is
enabled.

Continued on Following Page
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Messages

All important messages will be displayed in the bottom right corner of the map.

If the map sits idle for too long, it could lose the connection to some of its services. In this
case, you will receive an error message when you try to click the GET DIRECTIONS
button.

If clicking the GET DIRECTIONS button a second time doesn’t work, reload the page in the
browser.

Snapping Tool

The snapping tool ensures that when you draw start and end points on a route, they snap to
roadways instead of near them.

If the ADD STOPS button is not active, the snapping tool will not be visible. By default,
snapping is Off. Snapping Activation Options
¥—— Snapping Tool Button O Always On

O Ctrl + Click

@ Off

OK

Always On | Once selected, a red target is drawn on the route as the mouse cursor is moved.
Ctrl + Click | Once selected, press and hold the CTRL button to display a red target is drawn on
the route as the mouse cursor is moved.

Continued on Following Page
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(Continued)

Truck Dimensions

Truck Weight: 80,000 lbs, Width: 12, Length: 50, Height: 12"

Truck dimensions, including the weight, width, length, and height are displayed in the
bottom right corner of the map.

® o
[ 4 @

Latitude/Longitude Coordinates

EE.EBE N, -E,B?ﬂﬂ
y, Height: 12 ol

As the mouse is moved around the map, the latitude and longitude are displayed in the
bottom right corner, right above the truck dimensions.

Scale Bar

0 15 30mi

A scale bar is displayed in the bottom left corner of the map with the scale at which the map
is drawn.

Continued on Following Page
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(Continued)

Restrictions Tab

The RESTRICTIONS tab contains all restrictions available for the permit. These include
issuance, special, route, bridge and manual restrictions.

Edit Application # 3501505

Gl Al Risirichons ¥ Clcking this button retrieves issuance, Special, Route, and Bridge Restrictions

Issuance Resmictons tipesal Restrictans Route fastresons Sood On Al Rbod Bridge Resticsons

Note: that each tene Get Issuance Restrictions is chcked, the of the b st is rep This will dedete any changes made,

Ploase note that while all permits have Issuance restictions, not a8 permts haove Special, Rowde, or Brdge reswictons,

= e e

& Naicares 3 required ekt Any DUlton ol $3ves [ne form ggers yvaidaton

(Edit Application Page (Restrictions Tab))

Get ALL By clicking this button, all the applicable restrictions are displayed

Restrictions button  on the respective tabs by restriction type. Also, each restriction type
has a Get Restriction button to retrieve restrictions for that
restriction type. If any of the Get Restriction buttons are clicked
after revisions have been made to a restriction, the system generated
restrictions will override your revisions.

Bridge Restrictions are automatically generated by the routing tool
after analyzing the bridges along the route of travel; however,
revisions can be made to the restrictions as needed.

Continued on Following Page
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(Continued)

m Chicking this bution retrieves lssisance, Special, Route, and Bridge Restrictions

fauance Resnctans  Speci Fouta

Oced On MY RoBdt  Fivige Restikcsont  Manuat Restrictions

SHOCT a0 AREOEADI LEINCHON AG N CRcX AST 10 MRty 30y FesECBoNS Al Mg PO APERCIDON Negures. Pezsa N0te 1AL 0NCO 300040, S0MO NIXMAson
(3uch a8 phone rumbeér of time virkoes ) muat be entered

Ao County Shartl m furivahed & Copy of s GoCumenR, Prvmition s rageaim 10 CoRc Ashe Courty Sherit oftice (LL (realry, Geaco Paiairy of
mmmm-u——ann—mummu—umawumun
Coorttnd baned 0n svallability of Asbe Caunty Sherifl escort. Minswim of thres (3] evconts required, Ooe eacort st ba an Ashe Cossty St

o 2ade County Deputy Sherifl escort. 1ital mumbes and placement nf £3Cor 10 be determiner? by Ashe Coanty Sherlt. Aste Cuuty Shor8T escort
18 TeQuUE Gn The enlis 1osde uniens

pechied on Bw pornt. Pemstiod vahicle comtisation s nol aulhedesd 5 tavel beyoad B ongim
at exnct origin untt ech time Ashe County Sherilf encort s avallbis. Permittine t vguied to
COMCT Astve Cotinty Shevift olfice portame hhm‘.h_&mmhﬁw-mmwymm Aherit! e
10 Lo pad Dy v peemwtive. Durinities i to | TN WEY CORUNSIIC AN 1 QOO wurkang crder oc whe by Avhie Coutity Shet il encot and B
m*mmtwwqmﬂmmuﬁhw

“stated o0 the pemt. Hformities in fogoiend ¥

Rastrcted bt of fravel 1§ froe oo 9 1YY

1

Selected restrictions will appear here

Please note that white all permits have lsuance restrictions, not all penmits have Specaal, Roate, of Bridge restnctons,

#& naicales a requined field Any bution that saves the form triggers validaton

(Manual Restrictions)

Step Action Result

2 Click the App button to add a manual Once added, the
restriction. restriction will
appear in the box at
the lower half of the
page.

o
d

Continued on Following Page
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(Continued)

Application

Fees Tab

The FeEes tab provides a location for payments to be recorded.

Edit Application # 3501681

Customer Is Exempd?

Permit Fee §

NCODOT Software Fee
5

PermitProcessing Fee

The fee(s) dsplayed above may not
curently reflect A MIOrMation entersd n
i appication. Cick Calculate Fees 10
Calculate the fees Laing the cutrent
ApDICAtON INSOMEtion

Caterdete Fees:

s

% indicales a required field Any button that saves the form ir Qgers yahdanon

Fees Paid/Pending

No feos have been paid for this appication

e e

(Edit Application Page (Fees Tab))

Customer Is

This field is set from information stored in the customer record.

Exempt?

Permit Fee $ Fees are calculated by the system based on the permit type, weight,
dimensions, and any exemptions.

NCDOT Software  Fees are calculated by the system based on the Paid By option

Fee $ selected.

o

Continued on Following Page
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(Continued)
Step Action Result
3 Click the CALCULATE FEES button. This will calculate

Calculate Fees

fees when creating
the application and
recalculate fees
when making
changes to the
application
information

@

Notes & Tracking Tab

The NOTES & TRACKING tab provides a location to store notes about the permit application.

Edit Application # 3501681

tcdonning@ncdot gov

Showing 110 10 of 38 rows

¥ indicates a required field. Any bufion that saves the form triggers valgaton

SIBR020 1214 PM
S2020 12 14 PM
6152020 12 1 PN
182020 12 14 PM
S1B2020 1214 PM
152020 734 PM
B182020 734 PM
SM2020 734 PM
BAB2020 734 PM

BIOR020 734 PM

10« | t0WS DOf Dage

Type

Tracking
Tracking
Tracking
Tracking
Tracking

Tracking
Tracking

Tracking

T

Comment

Application savee on 511872020 121433 PM
Appication saved on 81872020 12 1433 PM
Aoplcation saved on 8152020 12:14 33 PM
Appiization saved on 6182020 12143 PM
Applicaton saved on 41872020 121433 PM
Apphication saved oo 6/16/2020 734 04 P
Appication saved on 6182020 7:34 04 PM
Aophication saved on 6/16/2020 73404 PM
ADplication saved on /162020 734 04 PM

Appacation saved on 8182020 7:34 04 PM

) e

(Edit Application Page (Notes & Tracking Tab))

Continued on Following Page
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(Continued)

4 Click the Abbp PuBLIC COMMENT button

or ADD PRIVATE COMMENT to add a
comment.

The Add Comment
popup will appear.

Add comment

Please provide a comment in the field below. This comment will
customer.

Comment

(Add Comment)

be visible to the

~

5 Type the comment in the COMMENT
field.

N/A

6 Click the SusmIT button.

The comment will
be saved to the list.

Continued on Following Page
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(Continued)

Cancel/Deny/Delete Tab

The CANCEL/DENY/DELETE tab is where you will be able to cancel, deny, or delete the

application.

Edit Application # 3501756

Cancel Application

Chicking this button cancels the permit application at the customer's request

Cancel Apphcation

Deny Application

Clicking this button denies the permit apphcation for cause
meet NCDOT regulations

Delete Application

Chicking this button deletes the permit application

Dedelo Apphcaton

as the application fee has already been charged

e

% indicates a required field Any DUlton INat Saves the form nggers vaidation

Use ths button only when the permit cannot be issued "as 12" and the customer s not able to adjust the truck/load to

Use this button only when the apphcabon has no financial transactions, ¢ g, a Superioad applicaton cannot be deleted

e

(Edit Application Page (Cancel/Deny/Delete Tab))

Continued on Following Page
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(Continued)

Cancels the permit application at the customer’s request.

7—NOTE: Do not use this button to deny a permit for cause.

Denies the permit application for cause.

7NOTE: Use this button only when the permit cannot be issued "as is"
and the customer is not able to adjust the truck/load to meet
NCDOT regulations.

Delete Application  Deletes the permit application.

button F7NOTE: Use this button only when the application has no financial

transactions, e.g., a Superload application cannot be deleted as
the application fee has already been charged.

In order to cancel, deny, or delete an application, you are required to
enter a comment explaining the reason.

Add comment

A comment is required to cancel the application.

Comment

4

Caﬂce' m

(Add Comment)

The following action buttons at the bottom of the edit page are available from all tabs.

Issue Permit Saves the application and directs you to the Purchase screen
after passing all validation and evaluation rules.

Approve Superload Saves the superload application and changes the status to
Approved after passing all validation and evaluation rules.
F7NOTE: This button displays only for superload applications.

Continued on Following Page
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(Continued)

Return for Update

Back to List

Saves the single trip application and changes the status to
Approved after passing all validation and evaluation rules.

F7NOTE: This button displays only for single trip applications.

Saves the application and returns the application to the
customer or permit agent queue. You must enter a comment
explaining the reason the application is being returned.

Redirects you to the Home Page (Permits List) with a list of
your active permit applications.

Saves the application and remains on screen.

NC Department of Transportation
PIMS
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Issuing a Permit

This button appears on all pages of the Permit application.

Issue Permit
To issue a permit:
Step Action Result
1 Click the Issue PERMIT button. The Pay Fees for
Application page
will appear.
Pay Fees for Application #3501681
Permit Fees Application Information
Ploase select 8 paymat method for the Permit Fee and click Purchase Customer Name '_3”‘.'“'"3‘ San Swooh
Pormsti Fee § el i T ORWARD L1
NCDOT Softwaree Fee § Permit Type  Singre
Total NCOOY Feu & 2% Start Date
End Date
Payment Method Power Unit
License’ State VIN
®Pas By | Flease sonct v
_ Power Unit Type Truch- Tracio
m Lowad Description Comw¥roction
Equioment, Hogoer
Addisonal Descrption
Customer Is Exernpl? No
|
I it
(Pay Fees for Application Page)
Escrow Account The available balance for the account will be updated and displayed.
Registered Credit A list of registered cards will be available for selection.
Cards
Credit Card User will be automatically direct to a screen for credit card
processing.
Check/MO Check/MO # is required.
Continued on Following Page
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Issuing a Permit

(Continued)

2 Select the Payment Method from the N/A
drop-down list in the PAID By
dropdown.

3 Click the PURCHASE button. The Confirm

Payment dialog will
appear,

Confirm Payment x

Click confirm to process this charge.
Paid By Escrow Account

Total Fee $ 100

(Confirm Payment Dialog)

Close Confirm

4 To purchase the permit, click the
CONFIRM button.

The Receipt page
will appear.

Continued on Following Page
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(Continued)

Receipt Page

Application # 3503479 Submitted

Company Name _ Company

Application # 3503479

Cop e

)

—

(Receipt Page)

From the Receipt page, you can:

Download Permit | Download a PDF of the permit.
Copy Permit Copy the permit to create a new permit from the old permit.
Directs the user to the Create Permit Application page.

Create New Application

Get Next Opens the next Unassigned permit from the Get Next queue.

Back to List Redirects you to the Home Page (Permits List) with a list of your active
permit applications.

Continued on Following Page
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(Continued)

Payment for Superload Permits

The payment for a Superload permit is a two-part process.
First, the superload application fee must be paid same as paying for the
permit fees described above.

Pay Fees for Application #3503509

Superload Application Fees Application Information
Please select a payment method for the Application Fee and click Customer Name  ZZZ7 Trucking
Purchase. Company

Permittee ZZ77 Trucking

Application Fee § 100
Company

Permit Type Superload

Payment Method
Start Date  01/29/2021

% Paid By Please select... v
End Date 02/07/2021

Power Unit LL11111/ TN/

License/StatelVIN 55555

Power Unit Type Truck-Tractor
Power Unit Reg Weight 80000
Trailer License 122222/ TN
Load Description Construction
Equipment,

Excavator

Additional Description

Edit Application [l Back to List

(Superload Application Fees Page)

Continued on Following Page
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(Continued)

After the superload application fee has been paid, this screen will appear
(see top right column) and then the permit fee can be paid as described in
Issuing a Permit on Page 2-56.

Pay Fees for Application #3503509

Superioad Permit Fees Fees Paid
Please select a payment method for the Permit Fee and click Application Fee $ 100 0 Paid
Purchase.

Permit Fee $§ 90
Application Information

NCDOT Software Fee $ 2
Customer Name ZZ7Z7 Trucking

Company

Total NCDOT Fee $ 92
Permittee 2777 Trucking

Company
Payment Method Permit Type  Superload
% Paid By Please select... v Start Date 01/29/2021

End Date 02/07/2021

Purchase Power Unit  LL11111/TN/

License/State/VIN 55555

By clicking the Purchase button, you are authorizing
payment of the Total Fee amount. Payment will not be Power Unit Type Truck-Tractor
finalized until the permit is issued.

Power Unit Reg Weight 80000

Trailer License 122222 /TN
Load Description Construction
Equipment,

Excavator

Additional Description

Edit Application | Back fo List

(Superload Permit Fees Page)
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Chapter 3 Customers

Customer Seérch

Step Action Result
1 From the Quick Menu, select The Customer List
Customers. page will appear.

®

®

On the Customer List page, there is a search box that will allow you to
search by customer name or customer #.

Search Box
Customer Name / # ﬂ Reset Search %)

Reset Search Button

2 To find a customer, type the customer N/A
name or customer # in the SEARCH box

3 | click th E o The results will be
: ick the MAGNIFYING GLASS filtered by the
utton. information you
supplied.
F7NOTE: Click the RESET SEARCH button to clear search criteria
and begin a new search.
Continued on Following Page
NC Department of Transportation 3-1
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Customer Search

(Continued)

Customer List

(Customer List Page)

2120 5 Star Compliance phone: 919-733-4740 x12 Primary: null@void.com Active Edit View
DBA Crazy Coyote Permits Inc fax: 855-671-4600 Reports: null@void.com

1546 5 STAR PERMITS phone: 563-879-3622 x112 Primary: null@void.com Active Edit | View
fax: 563-879-3630 Reports: null@void.com

1881 730 PERMIT SERVICES INC phone: 613-657-1244 Primary: null@void.com Suspended Edit View
fax: 613-657-3983 Reports: null@void.com

225 A 1 Specialized Transport Inc phone: 919-542-2868 Primary: primary@void com Active 225 Edit {1 View
fax: 919-542-0098 Reports: report@void.com

10110 AE Drilling Services Inc phone: 864-288-2272 x1234 Primary: primary@void.com Suspended 10010 Edit View
fax: 999-999-9999 Reports: report@void.com

2542 A New Agent phone: 919-111-2222 x55 Primary: null@void com Active Edit | View
fax: 919-111-2224 Reports: null@void.com

1537 A-1 OVER THE ROAD PERMIT SERVICE INC phone: 573-659-4860 x77 Primary: null@void.com Active Edit View
fax: 573-659-4864 Reports: null@void.com

12396 AA Customer phone: 555-867-5309 Primary: aacustomer@here.com Active Edit g View
fax:

Create New @

The following buttons will appear on the right-hand side of each record.

Edit View

3-2
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Creating a New Customer Record

The Create New button (on the Customer List page) allows you to
create a new customer record.

) Create New &

Step Action Result
1 Click the CREATE NEWw button. The Create
Customer page will
appear.
Customer Address
% Customer Name % Address1
Address2
Doing Bus As ] -
Is Gov Entity?  No ¥ State i
isaFarmer? | No % Zip Code
% Phone # HH R Attention To
Phone # Ext
T i Contact
% Primary Email % Contact Name
Report Email Contact Notes

(Create Customer Page)

The following is a list of all fields and buttons and their purpose:

Customer Name The name for the Customer’s account.

Doing Bus As A name that the Customer may do business as other than the
account name.

Is Gov Entity? Indicates if the Customer operates with government registered
vehicles.

Is a Farmer? Indicates if the Customer operates with farm registered vehicles.

®

Continued on Following Page
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(Continued)

Phone # Primary phone number for the Customer.
Fax # Fax number for sending permits.

Primary Email Used for sending Return for Update emails.
Report Email Used for sending permit PDF and receipt.
Address 1 Line 1 of customer’s address.

Address 2 Line 2 of customer’s address.

City Customer’s address city.

State Customer’s address state.

Zip Code Customer’s address zip code.

Attention To

Mail recipient.

Contact Name

Customer contact name.

Contact Notes

Notes relating to the contact.

When you have completed all required
fields, click the CREATE button

The Customer
record will be
created.

3-4
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From the Customer List page

Customer List

[Customer Name / #

m Reset Search 'O

Creaie New &

2120

1546

1881

225

10110

2542

1537

12396

5 Star Compliance

DBA Crazy Coyote Permits Inc

5 STAR PERMITS

730 PERMIT SERVICES INC

A 1 Specialized Transport Inc

AE Drilling Services Inc

A New Agent

A-1 OVER THE ROAD PERMIT SERVICE INC

AA Customer

phone: 919-733-4740 x12
fax: 855-671-4600

phone: 563-879-3622 x112
fax: 563-879-3630

phone: 613-657-1244
fax: 613-657-3983

phone: 919-542-2868
fax: 919-542-0098

phone: 864-288-2272 x1234
fax: 999-999-9999

phone: 919-111-2222 x55
fax: 919-111-2224

phone: 573-659-4860 x77
fax: 573-659-4864

phone: 555-867-5309
fax:

Primary: null@void.com Active
Reports: null@void.com

Primary: null@void.com Active
Reports: null@void.com

Primary: null@void.com Suspended
Reports: null@void.com

Primary: primary@void.com Active
Reports: report@void.com

Primary: primary@void.com Suspended
Reports: report@void.com

Primary: null@void.com Active
Reports: null@void.com

Primary: null@void.com Active
Reports: null@void.com

Primary: aacustomer@here.com Active

(Customer List Page)

10010

Edit

Edit | View
Edit View
Edit | View
Edit View
Edit View
Edit View
Edit | View

The following buttons will appear on the right-hand side of each record.

Edit

View

Step

Action

Result

Click the EDIT button on the record you

wish to edit.

The Edit Customer
page will appear.

Continued on Following Page
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Editing a Customer Record

(Continued)

Customer Address
Customer ¥ 225 * Addresst 101 North Mais Seet
¥ Customsr Nome A 1 Speciaized Trensport Ing Address2
* City Holy Sp
Dotng A
s * State NO + Northy Caroling (USA v
% 2ip Code
s Gov Entity? No
Anention To IO
Is & Farmes? No
*Phone®  U10-542.7868
Contact
Phone ¥ Ext
* Contact Name
Fax# 918500058
Contact Notes

W Primary Emadl  pOmary@eod com
Report Emad repon@vord com
# Customer Status ~ Actve ~

Escrow Account # 225

oo

(Edit Customer Page)

2 Edit the customer record fields. N/A

3 Click the SAVE button. The customer record
will be saved, and
you’ll return to the
list.

Continued on Following Page
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Editing a Customer Record

(Continued)

Escrow Account Tab — View Only

W

Edit Customer #225 SRS

Escrow Account

Escrow Account # 25

Escrow Account Name A 1 Specalkred

Transpont Inc

Doing Business As

ACCount Status  Actve
Account Balance § 4065200
Phone # F19582.2888
Phone ¥ Ext
Fox # 815582.0068

EscrowEmad  repon@void com

Report Deliver By Type  Fau

SAP Account # 13728

T — T

(Edit Customer Page — Escrow Account Tab)

F7NOTE: Escrow Account is created and updated in the Desktop

Application.

Continued on Following Page

NC Department of Transportation
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Editing a Customer Record

(Continued)

Special Vehicle Tab — View Only

Edit Customer #1476 Special Vehicles

Cane-08053.  ME1110 L = L 182 122000 7 1IBE5E685210  19000,19500
% :

1 e oo 1560015800,
‘. »
Showng 18910 0086 owE 10 MN" b 1 . 213 |4|85|67

(Edit Customer Page — Special Vehicle Tab)

~7NOTE: Special Vehicles are created and updated in the Desktop
Application.

Continued on Following Page
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(Continued)

User Accounts Tab

Edit Customer #4 Customer Information Escrow Account Special Vehicles User Accounts Notes & Comments
UserName Email Email Confirmed? Name Account Locked? Account Disabled? Actions
bikemrown@outlook.com bikemrown@outlook.com Michael Brown Details
customer@customer.com customer@customer.com Jane Q Doe Details
jane@doe.com jane@doe.com Jane S Doe Details
lione@void.com lione@void.com Jackt Jones Details
joe@void.com joe@void.com Joe M Dirt Details
sam@void.com sam@void.com Sam W Jones Details
sue@void.com sue@void.com Sue T Smith Details
tcdenning1@gmail.com tcdenning1@gmail.com Tammy C Denning Details
test@test.com test@test.com Mickey T Mouse Details
XXXX@XXXX.com XXXX@XXXX.com XXXXK X XXXX Details
yevette@fake.org yevette@fake.org Yevette Fake Details
BackioLt s

(Edit Customer Page — User Accounts Tab)

Details | Edit

F7NOTE: Additional buttons may be visible to those users who
have the authority to edit customer user accounts.

Continued on Following Page

3-9
February 3, 2021

NC Department of Transportation
PIMS



Customers PIMS User Guide

Editing a Customer Record

(Continued)

Notes and Comments Tab

Edit Customer #4

Showng 110 1 of 1 roen

m

(Edit Customer Page — Notes & Comments Tab)

Step Action Result

1 Click the B e 3 button to The Add. Comment
add a comment. popup will appear.

Add comment

Please provide a comment in the field below.

Comment

(Add Comment)
2 Type the comment in the COMMENT N/A
field.
3 Click the SusmIT button. The comment will
be saved.
3-10 NC Department of Transportation
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Chapter 4 Permit Agents

Permit Agent-Search

Step Action Result
1 From the Quick Menu, select Permit The Permit Agents
Agents. List page will
appear.

On the Permit Agents L.ist page, there is a search box that will allow
you to search by agent name or #.

Permit Agents List

Search Box
Reset Search Button
2 To find a permit agent, type the agent N/A
name or agent # in the SEARCH box
3 | Click th E \ o The results will be
: |t<t: e AGNIFYING GLASS filtered by the
utton. information you
supplied.
F7NOTE: Click the ReseT SEARCH button to clear search criteria
and begin a new search.
Continued on Following Page
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(Continued)

Permit Agents List

Reset Search "0

| Agent Name

2120 5 STAR COMPLIANCE Active 919-733- 1408 HANSON DRIVE Liz Dysert(Contract) View
DBA Crazy Coyote Permits Inc 4740 x12 FRANKLIN, TN 37067 myra.paul@>5starcompliance.com
615-671-4600

1546 5 STAR PERMITS Active 563-879- 17437 OBRIEN RCAD none provided View
3622 x112 BERNARD, IA 52032 someone@void.com
563-879-3622
1881 730 PERMIT SERVICES INC Suspended = 613-657- 2085 SHANLY ROAD Evelyn Dalessandro View
1244 CARDINAL, ON KOE1EQD  ehorsley@730permitservices.com -

613-657-1244

2542 A New Agent Active 919-111- 110 N Main Stree John Doe View
2222 x55 Ceniral City, NC 27777 id@void.com
999-111-2222 x64

1537 A-1 OVER THE ROAD PERMIT Active 573-659- 1432 JEFFERSON Michael W Petershagen View
AR A prigad orarer SN =
(Permit Agents List Page)
4 lew The View Permit

Click the ew VIEW button to view

Agent Details page
the Permit Agent record. J Pag

will appear.

F7NOTE: Permit Agents are created and updated in the Desktop
Application.

Continued on Following Page
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Permit Agent Search

(Continued)

View Permit Agent Details for Agent # 1537 Perma Agent Information
Permit Agent Address
Costomer #1537 Address! 1432 JEFFERSON STREET
Customer Name  A-1 OVER THE ROAD PERMIT Address? PO BOX 104153
SERVICE INC
City JEFFERSONCITY
Doing Bus As -
State MO
Customer Status  Actve
ZipCode 65110
Phome #  573-659-3350
Attention To
Prone #Ext 77
Fax® 5736534564
Primary Emall  NUSEVOI com Contact
Contact Name

Report Emall  nub@voit.com

(View Permit Agent Details Page)

5 To view notes or comments about the The Notes &

permit agent, click the Notes & Comments tab will
Comments tab. appear,
View Permit Agent Details for Agent #2120 [ SRl Notes & Comments
Login ID Timestamp Type Comment
No matching records found

Back fo List

(View Permit Agent Details Page (Notes & Comments Tab))
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